
Better Impact Application Form 
Training Guide



The information collected on the application will build your volunteer 

profile. The form includes questions about your preferred contact 

information, availability, previous volunteer experience, your skills and 

strengths and why you want to volunteer with us.

Information collected on the application form will not be shared and is 
only accessible to Northern Grampians Shire Council staff.

What to expect
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This form needs to be completed in one sitting. Once you have begun the process you are not able to stop 
and resume. As such we recommend that you complete your application when you have roughly 30 minutes 
free from interruption.

You will be required to complete a Working With Childrens check and a Police Check. For these you will 
need:

1. Full Birth Certificate or current Australian Passport
2. Drivers Licence
3. Medicare Card
4. Debit/Credit Card

It is recommended that you compile these documents in advance.

Special Notes
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If you have a Better 
Impact account with 
another organisation

you can use that 
login to access your 

NGSC profile.

The Application Form

This is the page you will see when you click the ‘Apply to volunteer’ link
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Step 1:  Create a unique 

username for your Better Impact 

account (be sure to record it 

somewhere)

Steps 2/3:  Enter and verify your 

email address

Step 4:  Click ‘Save and Continue’
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Contact Information

✓ First and Last name

✓ Home address

✓ Email address

✓ Phone numbers (work, home, mobile)

✓ Phone preference (a dropdown list where you can identify the best 

number)
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Be sure to fill out all the ‘Required’ 

fields
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When all fields are filled, click on 'Save and Continue'



Better Impact Application Form Training Guide

Indicate days that you may 

be available to volunteer.

Normal shift times are:

Morning: 10.00am - 1.00pm

Afternoon: 1.00am - 4.00pm



Better Impact Application Form Training Guide

Read and agree to the privacy statement.
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Briefly explain why you 

would like to volunteer with 

us.

Please upload a photo of 

your drivers licence.
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Council requires all 

employees and volunteers to 

complete a police check. It is 

paid for by us. Please click 

the link and complete the 

form on the Crimcheck

website.

When you have submitted 

your police check return here 

to continue.
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Council requires all 

employees and volunteers to 

have a current Working with 

Children Check. It is free for 

volunteers. Please visit this 

website to apply for the 

check.

When you have submitted 

your WWC return here to 

continue.

If you already have a WWC 

check you can upload it here.
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Council requires all 

employees and volunteers to 

have had at least two 

COVID-19 vaccinations

Please upload a photo of 

your COVID-19 
Vaccination certificate.
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Council has a duty of care to protect your health and wellbeing while you are a 

volunteer. Your answers to the following questions will assist this process
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Read and agree to the volunteering 

conditions.



Better Impact Application Form Training Guide

Read and answer the questions 

pertaining to Council's Conflict of 

Interest Policy
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Submit your application
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A member of our volunteer department will be in touch shortly to provide the next 

steps.

In the meantime, if you have any questions or feedback, please feel free to 

contact us at: julie.gibson@ngshire.vic.gov.au

Thank you for your interest in volunteering with Northern Grampians Shire 

Council

Next Steps


