
I sat down with the Lisa Arnfield, the coordinator of the Stawell Neighbourhood House. This woman has so 
much passion for what is occurring at this facility. There are hundreds of fantastic programs and projects 
occurring between the community and the team at SNH, that I could not possibly discuss about them all in 
one segment. Lisa made it very clear that what makes the work of SNH successful, is the partnerships they 
have with organisations such as Grampians Community Health, Stawell Police, education providers and 
employment agencies to name a few.  
 
By looking at the current economy status and industries in Stawell,  SNH identified areas of employment 
shortages within the community. This has resulted in training courses operating from the Sloane Street 
facility. SNH is now a pre accredited training facility to deliver the ‘introduction to Commercial Cleaning’ 
course. ’ They have also enlisted the assistance of South West Tafe to deliver the Certificate 2 in Horticulture. 
By making these training courses accessible they are supporting the community on their journey to find 
meaningful and sustainable employment. A brand new course for the Stawell neighbourhood House is White 
Card Training. It is scheduled for Friday the 30th of November and is mandatory for anyone wanting to work 
within the construction industry.  
 
Anyone that comes through the doors of the Stawell Neighbourhood House must be treated in a courteous, 
friendly, responsive and professional manner. The team at the Neighbourhood House make it their own 
personal mission to say hello to every single person that enters those doors- and of course offer them a cup 
of tea. That cuppa can save someone's life and it has many times before. The SNH is really about providing a 
safe space where people feel they are not alone.  
 
SNH is constantly working towards the goal of educating the members of the community that they assist, in a 
bid to watch them grow. One of the programs that educates the community is the Food Connect Program. 
This program is run in partnership with Woolworths.  It teaches people how to cook on a budget, use the 
food they have in their possession and educate them on the particular health benefits that occur from 
consuming certain foods. People can take home some fruit provided from Woolworths, cut it up and put it in 
their water to drink. This simple solution to drinking water over sugary drinks , ensures people are leaving 
the SNH with practical skills. Every first and third Thursday of the month is ‘Soup and Savoury’ day. This 
means anyone in the community can drop in, have some soup with the team and enjoy a conversation with 
some other community members.  
 
Lisa speaks very proudly about the Youth Group that is currently responsible for the operation of Dungeons 
& Dragons every second Saturday at the Sloane Street facility. Many of you may already be aware of how 
popular this game throughout the world. The board game requires players to implement numerous skills 
such as teamwork, problem solving, strategic decision making, mathematics and public speaking. Some 
professional sessions of Dungeons & Dragons last for days on end.  
 
Another program that is constantly operating is the ‘Teenage girls- Dignity Backpacks’. Members of the 
community can donate items to the Stawell Neighbourhood House such as shampoo, conditioner, 
toothbrushes, toothpaste, sanitary items or anything essential items . These bags/backpacks are then filled 
with products and distributed to local teenage girls who are experiencing homelessness, poverty and 
domestic violence.  
 
My only advice to anyone who is reading this segment that has any kind of issue, is to please drop into the 
Stawell Neighbourhood House. They have an incredible team who will do anything to assist you. If they don’t 
have the answer or deliver that assistance, then they will find someone who does, link you to them or they 
will find a way to deliver it themselves. I promise you that they will find a way to make it happen!  
 
For those of you wanting to find out more about Stawell Neighbourhood House, you can get in contact with 
them via:  
 
Website: https://snhlc.weebly.com/ 
Phone Number: 5358 3500 
E-mail: office@snhlc.com.au 
Visiting Them: 42 Sloane Street, Stawell 
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