Northern Grampians Shire Council CUSTOMER
Quality Customer SERVICE,
Engagement Standards

Council is committed to providing a seamless customer
engagement experience .....

We will engage with all stakeholders and listen and respond

Responsive appropriately to your needs

We will be positive and endeavour to find solutions and choice in

Innovative : g
our service delivery

Continuous f "N We will continually strive, within our means, for best possihle

Improvement practice and improvement in service delivery

We will respond promptly, within agreed timeframes, to all of your
requests

. A We will be respectful and conscious of diversity and make
Respectful ' & available information and services in an accessible and inclusive
' W manner



https://www.lucidchart.com/documents/edit/f07291fa-0fd9-46a2-848f-573bb7fa7360/0?callback=close&name=docs&callback_type=back&v=744&s=595.2755905511812

